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Products Definition:

Personal Finance product is designed based on Murabaha
(Islamic Finance Structure) to purchase goods, boats, shares,
commodities, Sukuk etc. In certain cases, the customer after
owning these items may at his/her sole discretion sell them to
generate liquidity which may be used also to enable him/her to
settle his/her outstanding debts at other banks. Personal finance
structure can also be based on ljarah mode to finance education
and travel needs. The following are key product variants under
Personal Finance.

Shares Murabaha: this product is based on Murabaha mode
where ADIB buys the shares for its own benefit from the
financial markets as per customer's promise to purchase, and
thereafter, ADIB sells the same shares to the customer by
means of Murabaha with profit margin added to the total
cost of the shares. All terms and conditions of the transaction
are disclosed to the customer. Customer then has a choice to
hold the shares that are owned by him/her or select to sell these
shares in the financial market to generate liquidity.

Sukuk Murabaha: this product is based on Murabaha mode
where ADIB initially participates into Mudaraba general pool of
National Bonds Corporation (NBC), whereby the bank receives
Sukuk in bulk which represent its share in such Mudaraba general
pool. After the passage of not less than 2 days, these Sukuk can
be sold by the bank to the customer on Murabaha basis at
a price consists of cost plus profit agreed on in the contract,
upon which the title of these Sukuk will be transferred to the
customer. All relevant terms and conditions of the transaction
are disclosed to the customer. Customer then has a choice to
hold the Sukuk or to select redeeming them to generate liquidity.

Sukuk Murabaha (Liabilities Settlement): this product is
based on Murabaha mode where ADIB initially participates into
Mudaraba general pool of National Bonds Corporation (NBC),
whereby the bank receives Sukuk in bulk, which represent its
share in such Mudaraba general pool. After the passage of not
less than 2 days, these Sukuk can be sold by the bank to the
customer on Murabaha basis at a price consists of cost-plus
profit amount agreed on in the contract, upon which the title
of these Sukuk will be transferred to the customer. All relevant
terms and conditions of the transaction are disclosed to the
customer. Customer then has a choice to hold the Sukuk or to
select redeeming them to generate liquidity in order to settle
his/her outstanding finances with other bank (s).

Al Khair Liabilities Settlement: Commodity Murabaha:
this product is based on Murabaha mode where ADIB buys
the commodities from international commodity broker (the
original seller) and receives them physically or constructively
and then ADIB sells the same commodities to the customer
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at a price consists of cost plus profit amount agreed upon in
the contract. All terms and conditions of the transaction are
disclosed to the customer. Thereafter, the customer can sell the
same commodities to a third-party purchaser through the bank,
as a messenger, to generate liquidity in order to settle his/her
outstanding finances with other bank(s).

Goods Murabaha: This product is based on Murabaha mode
where ADIB buys the goods from the local vendors and after
receiving them physically or constructively, the bank sells the
same goods to the customer on Murabaha basis at a price
consists of cost plus profit amount agreed upon in the contract.
All terms and conditions of the transaction are disclosed to the
customer.

Travel ljarah: This product is based on services ljarah where
ADIB leases the services from the local vendors as per customer's
request and subleases the same services to the customer at a
rental amount higher than the rental cost to ADIB. All terms
and conditions of the transaction are disclosed to the customer.
Customer pays the total rental amount of this service ljarah on a
monthly installments basis.

Education ljarah: This product is based on services ljarah where
ADIB leases the services from education providers as per
customer’s request and subleases the same services to the
customer at a rental amount higher than the rental cost to
ADIB. All terms and conditions of the transaction are disclosed
to the customer. Customer pays the total rental amount of this
service ljarah on a monthly installments basis.

Boat Murabaha: This product is based on Murabaha mode
where ADIB buys the boat from the local vendors and after
receiving it physically or constructively, the bank sells the same
boat to the customer on Murabaha basis at a price consists of
cost plus profit amount agreed upon in the contract. All terms
and conditions of the transaction are disclosed to the customer.

Top up Finance and Consolidation and Installments
Amendment Agreement: Under this product, customer can
request for top up payment plan and Tadawul / Sukuk is provided
in line with customer’s credit eligibility. However, post conclusion
of Top up Murabaha contract, customer shall consolidate
the existing financing outstanding amounts as per Murabaha
Consolidation and Installments Amendment Agreement.
Under this product, neither the outstanding amount cost nor
the unearned profit of all these consolidated finances increase,
rather they are simply consolidated into a single installment
keeping the DSR up to 50% of the monthly gross salary and 30%
for pensioners in addition to other regulatory requirements to
the maximum tenor and maximum finance amount in relation
to monthly salary.
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Secured Finance: This finance is designed based on Shares or
Sukuk Murabaha, secured against the customer's accounts
balances under lien at the bank chosen by the customer at his
absolute discretion. These accounts can be current or investment
accounts (Saving account or Wakala for investment account or
Term Deposits account).

Genie Platform: ADIB has online platform “Genie" for the
submission of Personal finance applications and related
documents through online digital portal. Under this platform,
ADIB staff initiate the session with the customer based on
registered mobile no. for existing ADIB customers. For new to
bank (Debt Settlement) customers, session is initiated based on
customer provided no. in PF application form. Customer receives
the link via SMS to join the web chat session with the ADIB agent
by entering one time password. Customer can submit finance
application form and all relevant documents for credit approval
and also sign Murabaha sale contract under this platform.

Express Finance (Sukuk/ Shares): Express Finance (Sukuk)
product is based on Murabaha mode where ADIB initially
participates into Mudaraba general pool of National Bonds
Corporation (NBC), whereby the Bank receives Sukuk in bulk
which represent its share in such Mudaraba general pool. After
the passage of not less than 2 days, these Sukuk can be sold by
the Bank to the customer on Murabaha basis at a price consists
of cost plus profit agreed on in the contract, upon which the title
of these Sukuk will be transferred to the customer. All relevant
terms and conditions of the transaction are disclosed to the
customer. Customer then has a choice to hold the Sukuk or to
select redeeming them to generate liquidity.

Express Finance (Shares) product is based on Murabaha mode
where ADIB buys the shares for its own benefit from the
financial markets as per customer's promise to purchase, and
thereafter, ADIB sells the same shares to the customer by means
of Murabaha with profit margin added to the total cost of the
shares. All terms and conditions of the transaction are disclosed
to the customer. Customer has then a choice to hold the shares
that are owned by him/ her or select to sell these shares in the
financial market to generate liquidity.

This product is offered to ADIB customers through ADIB Mobile
Banking App. Customer, whois pre-approved for a finance amount
will be able to see the offer on his/her mobile app. Customer can
click on the offer and select the finance details such as amount,
tenor, and first installment date and then applies for final credit
authorization approval.
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Upon customer acceptance of the final offer, the Murabaha Sales
Contract is generated and Sukuk is allocated to customer. The
customer can then choose to redeem these Sukuk by offering to
sell them to NBC or to continue holding such Sukuk.

Use of Personal Data and Credit Information:

Abu Dhabi Islamic Bank (“the ADIB" or “Bank") at any time and
at its absolute discretion:

1. Use your personal data, credit, or financial information for
any banking related purposes.

2. Disclose / Release your personal data, credit, or financial
information, to other banks, financial institutions, debt
collection agencies, credit bureaus, and/or any credit
reporting agency, each of them to be known as a (“Receiving
Party").

3. Seek and obtain your personal data, credit or financial
information from any bank, financial institution, debt
collection agency, credit bureaus and/or any credit reporting
agency, each of them to be known as a (“Disclosing Party").

4. Pay on your behalf fees, or charges applicable to seeking or
obtaining information from any Disclosing Party. The Bank
has the right to debit any amounts paid for such purposes
from any of your accounts with the Bank. and such fees/
charges are nonrefundable.

5. ADIB orits authorized debt collection agents situated locally
or internationally may visit your place of employment or
residence for follow up against any overdue and outstanding
amount owed to ADIB against any facility.

6. Share your personal information within the ADIB Group to
ensure that you have a seamless customer experience. ADIB
may also share your personal information with authorized
agents or third parties who process your personal information
for it the Bank or on its behalf for the purposes of providing
you with this product/service.

Notes:

« ADIB will not be liable for any loss or damage arising from
the use, sharing, and disclosure of your personal data, credit,
and financial information with Receiving Party, except in
cases of negligence or misconduct. The same applies to
seeking or obtaining your personal data, credit, and financial
information from any Disclosing Parties.
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«  ADIB makes no warranty concerning the accuracy, validity,
and/ or completeness of any such information whatsoever
sought, obtained, or disclosed by the Bank. Therefore, the
Bank will not be responsible for compensating you for
any loss or damage, whether direct or indirect, that you
may suffer as a result of the inaccuracy, invalidity and/or
incompleteness of any such information.

« ADIB will not process your personal information outside of
these purposes without your expressed consent.

General Terms and Conditions related to the application for
personal finance and Al Etihad Credit Bureau Pipeline Finances:
by applying for personal finance, the customer:

Irrevocably and unconditionally declares and confirms
that all finances reflected in the AECB report, which he has
requested from the other bank(s), have not been availed by
him up to the date of finance application. and he has already
requested for the cancellation of such requested finances at
other bank(s).

+ lrrevocably and unconditionally undertakes and confirms
that he will not proceed with application (s) at other bank
(s) related to the requested finances so that his monthly
installments do not exceed 50% of his monthly gross salary
/ 30% of his pension income, in accordance with Central
Bank regulation number (29/2011).

«  Commits to providing the required securities upon contract
signing.

Confirms that the information he provides is complete and
accurate to the best of his knowledge, and he consents to
the ADIB Group using and handling his personal information
as per the terms and conditions and privacy notice. ADIB
will not process customers’ personal information outside of
these purposes without his express consent.

Authorizes the Bank to verify any information contained
in the finance application or disclose the contents of the
application to third party (ies).

«  Accepts that ADIB is entitled, at its absolute discretion, to
accept or reject the finance application. and the required
supporting documents shall become part of ADIB's records
and will not be returned to him. And he waives his rights
to the return of these documents. He also declares that
the total monthly liability, including the proposed one,
will not exceed 50% of his monthly income. The customer
authorizes the Bank to deduct the down payment, if any,
from his account mentioned in the application form.
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General terms and conditions related to additional income
Only (Rental Income Customers)

+ By signing the finance application form, the customer
irrevocably and unconditionally undertakes that he will not
sell the property prior to the full settlement of his Personal
Finance with Abu Dhabi Islamic Bank PJSC (the “Bank”). He
also commits to continuing to realize rental income from the
property for the duration of his finance tenor.

«  This Undertaking shall be effective from the date of personal
finance application until the Bank issues a written instrument
confirming that all amounts owed to the Bank by him are
settled in full.

Terms and Conditions related to Salary Transfer (For Salary
Transfer Customers Only): By signing the finance application
form, the customer irrevocably and unconditionally undertakes
to:

«  Continues to transfer his salary on a monthly basis directly
from his current and any future employer to his account
held with Abu Dhabi Islamic Bank, PJSC (the “Bank") and
mentioned in the finance application form (the “ Bank
Account”) until all installments, costs, charges, fees, or
expenses of whatsoever amount(s) due and payable in
accordance with the Bank’s records relating to the finance
facilities extended to him by the Bank are settled in full.

Transfers in full and without any deductions, any end of
service benefit amount due to him from his employer to
his Bank Account, and not to other party. He agrees that
this amount will be held as security and that the Bank
shall be entitled to invest this amount on his behalf as an
investment deposit in accordance with the General Terms
and Conditions for Accounts and Islamic Banking Services at
the time of transferring his end of service benefit amount to
his Bank Account. This is against his finance facilities in the
event of a change in employment or any other event leading
to an interruption / change in salary transfer upon which the
finance is based.

«  Provides the Bank with a new Salary Transfer Letter within
15 business days from the date he resumes work with a
new employer if he is no longer employed by his current
employer. He further undertakes to continue transferring his
salary on a monthly basis directly from his current and any
future employer to the Bank as specified in Clause 1 above.
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Settles all installments, costs, charges, fees, or expenses of
whatsoever amount(s) due and payable in accordance with
the Bank’s records in the event that:

- He ceases to be a resident of the United Arab Emirates.

- He ceases to be employed by his current employer and
become employed by any future employer overseas.

- He becomes employed by a future employer who will
not transfer his salary directly to the Bank Account as
required by the Bank.

- He becomes employed by a future employer not approved
for salary transfer based finance as per Bank policy.

This undertaking shall be effective from the date of the
personal finance application until the Bank issues a clearance
letter confirming that there is no indebtedness owed to the
Bank.

Terms and conditions related to Direct Marketing

If the customer accepts direct marketing, ADIB Group
will contact him by email, phone, SMS, or social media to
promote its products and services or to inform him about its
latest promotions and offers.

ADIB may also use customers' personal information to
conduct analytics operations to better understand them
as its customers, allowing the bank to tailor its product and
service offering to them, where relevant and applicable.

ADIB will always treat customers' personal information
with the utmost care and never sell customers’ details to
other organizations for marketing purposes. ADIB may share
customers’ personal information with authorized third parties
to process the information for this purpose on its behalf.

The customer may withdraw his consent for direct marketing
at any time.

ADIB retains the right to any lawful data processing done
prior to the withdrawal of his consent.

Privacy Notice:

1.

Personal information is any information that relates to you
as an individual, whether collected directly from you or
indirectly through another source, either in electronic or in
hard copy format.

ADIB collects your personal information for the purposes of
providing you with the products or services.

Certain information fields in the application form are
mandatory and are required so that we can provide you with
these products or services. If these fields are incomplete,
unfortunately we will not be able to onboard you as a
customer for these products or services.
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4. Your personal information will be shared with Credit  (ylag & o duaa bl ¢liloglseo dAjLuilo odiiw .4
Information Agencies and as a result you may experience  jyg 15 d_algi A6 ¢LJa) diayiig duiloiivl Wl oglseoll
possible limitations in terms of accessing future financial L gaaJl ol laiic)l LIl Jgnglu@ iy Loro dloino
products and/or services as a result. LA dlayij dulidi anell Aol
5. Where necessary, the personal information that you provide dunAaailelloglse o dAjlLiblosg 6ia §.6)9) Alla ic .5
to us may be shared with third parties, either locally or ([ Jga gi Llno Loldin)a tilan & o LiJ Laoadi o il
cross-border, so that we are able to serve you. These third AUl nUloA o & o A Bleii.cliors o L Aoiiulin
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our privacy and security practices. Where your personal & o Wga dunA il el iloglso 64 LiLo foii Loaic . Lis
information is shared cross-border with a third party, we Wla QoA il lol UV LU tojlo (nd b w) In
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before doing so. Sharing your personal information with a 6M|U9ng|q_oja¢ou_ou_m Wy h & olduna 1hll
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processes that could impact you. Please contact us if you L-le @-olgi YL In A L JLnill oo Lay il ord) u—Ul
don't agree with the outcome of the decision. L ) . oo 'J_U_Q'“q_g'%y
9. ADIB takes the security of your personal information w' d.‘,JLOQJ&OUFOI U'omum R T
seriously to ensure that you, as our respected customer, are u‘m «Lijlong Clioluw ULO“DJ AAJI‘J_OQ‘O U‘J'c
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information. L " .
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12. Please read the notice in conjunction with our privacy
statement published on our website: adib.ae
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Key Customer Rights: :unn§l Joleioll §géa

1. Tounderstand Shari'a compliant structure of finance. Ay il pla_al & o @olgioll Jugoil dlaia d ojeo .1
oMl

2. Toavail finance in line with regulatory guidelines. Auls Plalasngil Eo vdblods Lo goil ule Jonall .2

3. To know details of profit rate and latest applicable fees and @ JAilg rogwll 1 Alg @l Ja =0 JunlQid oj=o .3
charges. LA &1hnoll

4. To know the finance offer details such as finance amount, . J ygoill & lio Jio Jugoill ydrec Junldi d ojeo .4
monthly instalment amount, profit rate, finance tenor, first AU Jugoil 63 0. dupdl Jr =0 w5pa il h mdll & Lig
instalment date, last installment date, applicable fees and JaAY i éllhGloat il AU .Jgijl h 16l Gloai il
all other details in the schedule. 6)o-a30ll Gl il Gl dolnlb ddiin o)l fogul
G-aloll o

5. To ask for all relevant documentation upfront prior to Lale &gl Judload o Al Gl Wladie)lcilln .5

signing.

6. To get the signed documents from the Bank. W oll (Lo dsdqoll Wlaiioll ble Joanall .6
7. Toapply forearly / partial settlement during the tenorof the 63 JUA LS5l / Al Arodl ala il Linyoa il 7
finance. " " .JJgoill
8. Submitting a request to recall security or Instalment  IhlLinsUlclarad ol Glorlelib alaginlu lhyoa 81l .8
post- dated cheques after financing is completely settled () o J old JA 1iy JJgoil Ala 1wy <y ala )l d 1n§oll
either through early settlement or payment of all finance  d&~i o)l KLY & 1o E 02 gl ;IAroll Ala 1wl JUA
outstanding installments. Jugoill o e
9. Other points are mentioned in below detailed terms and Alnéoll planlig hgpuill b olal 6)g830 Gl WGl .9

conditions. ol Ugoll Glel Lotd J oleioll J 16 (o $oaib i 10
10. Any complaints from the customer regarding the finance or  (Jlq_i6 JUA (o Laloyadi() A0) 03 o ola g Jogj_ﬁjjl

this terms and conditions can be directed to the following
complaints channels:

a. 24hr Call Center - 600543216

b.  Customer Service Email - customerservice@ADIB.com
c.  Mobile Banking - More / Contact Us / Write to Us

d.  ADIB Branches network across UAE

Key Responsibilities of the Customer:
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1. To furnish all documentation as per ADIB requirement; ol gl nowllinie) 18 6gUladimoll & o ourdi .1
" oo\l

2. Todisclose all information accurately and transparently; Auoloaig Aoy loglseoll &lon U—C clnoMl .2

3. Acknowledge the receipt of the Key Facts Statement, Facility A ¢ wlaag drwlwll G5l gy oMiwy jlpsJl .3
Offer Letter, Product brochure, relevant illustrations in the  d_~1»qill pg Pl LIl dLolAIU Aiioll 65 1itig CuMya il
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thoroughly before signing such contract; A0l el Jy & u6qi J1d Q_OJJ ola_nllg

4. To self-attest and certify all documents as required by ADIB. LoA Wlaii el &on ode Guanillg ayila)lddalnoll 4
wo—oMuwl ik gl no J46 o9 nog o

5. To pay installments as stipulated in the Murabaha contract 1 éc (6 d_ile Ung nio g o Lol Lé6g hluiusll & oa .5
and all dues in a timely manner. u_wu_o_ll ¢ 6l Lo WldAi ell & 1ong G ljoll

6. To inform the bank in case of changes in the residential  Ulgic L6 Wl P Gl Wga a Jla b Wy noll M) .6
address, Phone no. email address, employer information U—c Wloglzo ‘k.{jjgﬂﬂull Al “-"7—"'"@{' MJ ‘d—?ujyl
or any other personal information at any of ADIB branches 3l dlbu_.o Sl wuugﬁoq—” ol o= m
or ADIB Call Center on §OO 503 03.3. For Branch network, mwmﬁw;ggsséiﬁjﬁlitom
please refer to our web site www.adib.ae/Branch Locations. W U Loyl & 8q.0)l L] Ea_apl Loy Egpoll
www.adib.ae/Branch Locations

7. To always perform cash transactions on the branch teller Uanlgioll (tolall JUA (o Guad il OlloLsoll a7

counters or ADIB cash deposit machine only;
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8. To not share information with any person through any link
which is not sent officially by ADIB either over email or SMS.

9. To not share the OTP with any third party, including ADIB
staff under any circumstances

10. To notify the bank immediately within 30 days of any
suspicious  activity.
11. To comply with following terms and conditions.

Terms and Conditions:

1. All accounts with the Bank are governed by the General
Terms and Conditions for Accounts and Islamic Banking
Services, including its relevant Addendum and the related
Announcement of Profit Distribution Method (displayed
by the Bank in the branches and/or available on the Bank's
website (www.adib.ae)

2. ADIB representative to ensure thorough explanation to
the customer ADIB's policy that specifies the maximum
percentage that can be deducted from customer’s monthly
salary (DSR) to pay all his/her monthly liabilities to all
financial institutions, including his/her monthly-financial
liabilities to ADIB, where all monthly payment (s) of all
such financial liabilities to all financial institutions cannot
exceed, in any case, 50% / 30% of monthly-gross salary /
Pension income that includes monthly housing allowance,
provided to the customer by customer’s employer or
accommodation add back allowance if accommodation is
provided by customer's employer.

3. ADIB will keep the customer informed about the processing
of the application through SMS on customer’s preferred
mobile no. and deliver the signed documentation on the
preferred email ID as provided by the customer in the finance
application form.

4. Bank also has a Third-party sales channel called variable
sales channel. The staff working under the Third party is
hired by outsourced agency and such staff are not on the
pay roll of ADIB. However, sales staff working at Third
party is fully responsible to comply with the terms and
conditions and rules and regulations that are followed by
ADIB staff while offering and processing customer's Personal
Finance application. Staff of such companies will introduce
themselves transparently as per ADIB policy.

5. ADIB will only collect Data / Personal Data / Documentation
for a lawful purpose directly related to Personal Finance
application as defined in application form and Key Facts
Statement.

6. Customer is obliged to provide the information as given in
ADIB finance application form and Key Facts Statement.
In case of non-delivery of information / documentation,
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Personal Finance application will not be processed.

of finance subject to meeting Bank's policy requirements. Six
consecutive installments must be paid between each
installment postponement and the maturity date of the
finance will increase by one month for each postponed
installment, whether applied by the customer or offered to
him/her by the Bank.
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7. Afuture withdrawal of expressed consent of data sharing will i d_d06lgo I Lle Judi ol Heo ula iVl 5§ g J .7
not affect the prior expressed consent as defined in Finance e vl qul_m_oJ Gl=iy l_o_j_o 61 1o laviayliiio
application form and other financing agreements unless it (1 llh @3¢ 0J L0 32 10 ¢ & LoA Ad1 1ol A S06lgoll
is accepted by the Bank and such request would require 30 aJquL6 o iy rQ__.J.l_o‘\_J___J‘Q_o_'iﬂ LSl o Layieg Jugoill
calendar days from withdrawal request for implementation. g8l Logy 30 Llhila o Inijguwy noll J1d (Lo

A0ii ula iVl o a Ayl J—o Bl oll

8. Customer can provide the information / documentation as g LoAwlaiimoll/ Ulogleoll pyadi d_ol_su_oJJ Aol .8
defined in the finance application form / key facts Statement A wlwil Sl yly/ Jagolll L lh @3g oi o6 33 10
through the following channels only: dh 6o d JWlulgid)l JUA (o

a. ADIB Staff who is carrying ADIB Staff ID Uglony Ul oo\l puls alwino vehgo 1
b. Third party / outsourced Sales Staff carrying ADIB Staff Lo\l LA gl W o Aslng

ID. dsln)Jon) pajlh o WQhgo /Cllwph U
C. Genie online Web Portal Platform " oo\unVl LuA gl o
d. ADIB Mobile application Lyl J_LC augprUl Ceniednio .@

9. Bank has the authority to share the customer's provided uommuqbq_;l Wino Lo WiniollWQilall guhi .2
information and financial details to government-authorized WlogleolldA)liito) U 1gQi oMyl His glwinol 9
Credit information Agencies, and possible limitation of  Ulhg LUl J_olRicdl J 16 ()0 G 018 o)l d o)l vilillg
accessing future financing Products and/or financial services  a_leq.d_ogAanIlJ 16 (1o 62 oioll duiloisUlWlogleoll
based on the customer’s records provided to these agencies.  ,_J] Jg_ngll §_I=i) Lotd d lging 139 16 d_algi 26

10. Total financing profit amount is calculated for the entire A~ 1) 16 69 Gulidi ol Aol loaallgi / guulaiioll
financing period based on reducing balance method and Wlhgdloa o LIl d_oa8oll J olxioll
365 days in a year including any grace period that precedes J jq0i)l 6116 JA ) Jgoill au) &lio vdloal wlinn oliy .10
the first installment date. Total profit calculation formulais Loy i will 6 Logy 3659 Ua_dlioll A tmnpl Al L Uiy
given in the finance contract and Key facts statementaswell 1 1161 @LQQJ_U_H AU @i elo 1w 6y io \._57 [GELYPW
which is as follows: A Ge oot aul bdlonluluua d gl J_1nldi | oqii.Joll

(Original Cost — Advance Payment) x Annual financing ol LoA Ly d 1wl @5l lug J gl
Flat Profit Rate x Tenor in years* d;_g_oleog_é_o Eq-030Jl Elio]l-dulnll d_alAill)
*Wlgi 1wy Jygoill 630 X Jygoill cuytil al
*Tenor in years includes grace period, if any, and calculated ode wnig A agqUlelo 616 Jgoill 630 Joili *
as follows: (number of monthly installments/12) + (grace  elouwll64io) + (12 / dupa1il ki 8Vl Aa c) « LI g Al
period in days/365). (365 / oLy

11. ADIB is not permitted to charge profit on accrued profit  dolAl eyl J_toniloeo\unyl o gl nol Aoy V.11
and extra profit is never added to the total profit amount  _lc eluji i q_ol_.ol oL U._Jg A8Ai ol eyl ble
as stipulated in the financing contract. This is in accordance A 60 o0 a e yng nio g a Lo a iyl & Lo uJlon]
with Article (121), clause 3 in Decretal Federal Law No. (14)  (jg_iléJI (o (3) it (12) 8alol) & 069 ¢l Jag .JJgoil
of 2018, Regarding the Central Bank & Organization of  5j 4j0ll ) ol Hlain 2018 &l (14) o) salaiul
Financial Institutions and Activities. " A lo]l dn iVl Wluigoll ro_lbug

12. Annual Percentage Rate (APR) a and b are calculated: 2 9l wln oy (APR) Goluwll audl Jaso .12
a. Total profit amount as calculated by the formula above. oleluguing ga LOQCUJ_JIE\JJ_OOJLogl J
b.  Other applicable fees and charges for relevant banking Uloanll ode A 81h o)l 5 AVl JAilgrogwpl .U
services. Al uly dopnoll
c.  APR s then calculated based on a and b above wgl il & oq GolwllalJa soulnipw @

.olcl
13. Installment postponement* can be offered during the period 6)-16 JUA Wl sVl Juali 6j 1o ule Jgnall (Ao 13
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Customers having top-ups, or non-salary transfer
relationships are not eligible for installment postponement.
Bank reserves the right to approve any postponement
request at its sole discretion and is not obliged to provide
any reason whatsoever.

ADIB €
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14. ADIB will complete the financing transaction process within ol o Wlelp 2] oloibooMundl ol ol noogd i 14
10 complete business days from the signing of the Murabaha 260 86T (o dlola Joc oli10 (Jguae V-0 Jgoill
Sale / ljarah contract subject to fulfilment of all required Gl &ton <Loyi wul dlayy i 6)Ladl/ A lyolu &l
documentation and meeting agreed terms and conditions Jugoill Layle g @ioll olaallg lhgyaill d_lig duglinoll
of the finance. In case financing transaction process is not LI 10 J\A Jugoill dlolso Wlelpaloloi oac Ul po
completed within 10 days from the signing of the Murabaha/ Winollogdriéjlall/ daliolu &l A de &16gi (o
ljarah contract, bank will inform the customer via SMS on a_gila sy ude 61 1o dunidl) e Jolioll E\UL
customer's preferred mobile no. with reason of delay and Wlel_a] roloil &l Al & o JAdoll el Aigll
date of completion of financing process. As a consequence Wlnollay e gall Al dayiiJugeil G loleo
of the delay caused by the bank more than 10 complete L2JUw) nollogédr 1w.d lolA J_ocolii10 (o ) isl
business days, bank will cancel the contract based on gTd.g.c’oLDld_leJgTUga JolioJlulh ode cLija 6]
customer'’s request without any extra cost or penalty. Ulolpe

15. Customer can pay up to 2 installments in advance and such Load o e &lio ol Jany Lo slaw Joleiol (150 15
funds received will be settled against the next due &0 pdioll Elioll olaaiwl pirw Jlalloa a V99
installment amount(s), in such case no payment will  a_leg & oIl AW Ul (ubai o)l U méll & lio
be required for these 2 installments on their relevant AU Lo U b Uyia ala Wlao ygAal o-iilo
original due dates specified in the contract. 2 0l )6 22 2ol loadloni i

16. In case of instalment postponement, ADIB will not charge SWa) gl W nouaL o U hlunsll Jialidla V-0 .16
the customer any fee or extra charges for installment dolal @ AT ol rog_w) \__57 Jolzioll ule KoMl
postponement, and customer will not be eligible for next Uad o Jolzioll Uy Udg bluwsll Jaal Jaldo
installment postponement before payment of 6 monthly 2 &<=Jdyya1i a6 alaw J 46 GIW I wdllJ ol
installments on the finance contract where installment U_ﬁ_oJLon_LLCbLUJ_OUh_J_JQUrOJA_QJrQJ\jA_”\J_JQ.oJﬂ
postponement is being provided. Customer can apply LSl A tito blusll J ol pa &ill J_olzioll
maximum of two installment postponements in a year and YAl wl AU 2 o i Ao aleg Al o6
last instalment date of the finance will be extended by one 6 Jialigataalg pa i 6a o) AUl Jgoill s
month for each installment postponement request and wdl Uool=ioludnall (alunsll) n uéll J 12l mdiiig
installment (s) will be postponed to the end of the financing WL olfJVUI A )3 07 LI 53G) Loo JJgoilla dc 6a o dla
contract tenor resulting in extension of outstanding liability ol . A dIhGlaai il Al ol 8 gl
to last instalment date. Total Outstanding Profit as given in A 6c o0 A Ngo ga Los A9 gl eyl vdlon]
Murabaha / Services ljarah contract will remain unchanged. i nol gy LoA . 1uigoaloralléjlal/ dailoll
ADIB is entitled to the remaining outstanding profit during A&~ o)l dé1icll 2Lyl ble Jgnall peoluwdl o
the installment postponement period which is payable by J16 o Lazor it ol hlwsll Jualiopio Jua
the customer in case if customer applies for early settlement o-ioll patollala il lnya il Jla pod J-olioll
of outstanding finance before the last payment date. Wi 1wl dyyU Jud Joleioluunlall Jugoill & lio Uo

17. In case of early/partial settlement of finance, | understand SV gl
that the settlement amount will be the actual outstanding oile oAl / VSl L Aol Jygoill Al w Jlapos 17

amount on the date of settlement including Non-waived
profit until the date of settlement and profit charged for the
current month as defined below and other overdue financial
charges.

Non-waived profit:

1% of Murabaha outstanding cost/partial settlement
amount (Max. of AED 10,000) Or unearned profit amount
(whichever is lower). Non-waived profit is aligned with the
requirements of the CBUAE and the cost incurred by the
Bank.

ool @i ol & lio)lygarw alx wll & lio Ul oeaof
u-in Laie JjUioll p 1 elylla s Logala il Ayl oo
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VSl ala il & lio /A alyoll ALQLAT (o Lbtioll (o /1
G980l 1 1é aupl & o 9l (Lendl A 24 o_a)a 10,000)
Wllnio o Laic Jjliioll 1 pe Lyl @-olgii .(J-b1 Loayl)
ol A olAYLBAroll 63 Aioll A=l WlLollwy no
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Early Settlement Example:

«  Outstanding cost amount: AED 100,000

« Unearned profit amount: AED 1,246.58

« Total outstanding amount: AED 101,246.58

+  Non-waived profit amount including 1,000 + 5% VAT (AED
50)

«  Unearned profit amount for the existing month: AED 136.99
Waived unearned profit amount* : AED 59.59

+ Overdue amount to date (if any): AED O

+  Total settlement amount: AED 101,186.99

Partial Settlement Example:

«  Remaining Installments: 48
Profit Rate: 4.25%

«  Outstanding cost amount: AED 979,943.41

«  Unearned profit amount: AED 73,540.51

« Total outstanding amount: AED 1,053,483.92

+  Partial Settlement amount: AED 350,000.00

« Waived unearned profit amount™* : AED 31,210.72
Non-waived profit amount + 5% VAT: AED 3,500 + AED 175

«  Overdue amount to date (if any): AED O
+  Total settlement amount: AED 353,675.00

*waived at the absolute and sole discretion of the Bank

Note: Non-waived profit amount is not applicable for MOD
customers

18. After the financing is completely settled either through
early settlement or payment of all finance outstanding
installments, ADIB will send the statement of closing the
finance to the customer. In case the customer wishes to
recall the security cheque or the Instalment post- dated
cheques, he/she may visit the nearest ADIB Branch and
submit a request for the release of security cheque or the
Instalment dated cheques.
In the event the customer did not submit a request to recall
the above-mentioned cheques within 60 business days
from the date of closing the finance, ADIB will destroy such
cheques, and customer shall be deemed to have waived
right to recall such cheques.

19. Installment date would be set in line with customer's
monthly salary transfer date. In case of change in monthly
salary transfer date by customer’s employer, ADIB will align
the monthly installment date with the new monthly salary
transfer date that is specified in the employer's notification.

20. Installment recovery would always be linked to salary transfer
account till the settlement of the finance installments.

ADIB &) o2

ESEN [ FENPY RV EWTTT) uu.o
o2)2100,000: u&quIQQJbul&uo

)2 1,246,58 %0l e audl Qo ¢

0.0)2101,246,58 :gaioll o)l pJlon]  +

o6l d1ypA + o2 1,000 dic Jjliiol jpc @yl & o+
(o2 50) 75 d_olioll

02)12136,99 : )l poub ) §éaoll e aupl &o

0@)1 59,59 *dic JjUio)l §&noll jie audl &lio »

)20 (329 U] aaylivin paliol &lioll -

o3 101,186,99 :alawll &lio pJloal  »

:odjall Jaroll alaw 1) Ylio

484161 i0)l sl aae -

1425000l Jawo o

00)1979,943,41:p8ui0)l dolNill &l

(0)173,540,51 360l e aupl &l

02)21,053,483,92 :gnioll Elio)l QJlon] -+

02)2350,000: L5 )l Al &l -

02)131,210,72 :aic Jjliol §bnoll pe aupl &lio  +

A oAl A ol0ll Ay 5 +dlic JjUioll e aupl & i
o_aja 175 + ro_aja 3,500

)2 0:(angu) arylivins sl &io

0®)2 353,675,002l &lio L] -
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21. If the salary is transferred in advance prior to the salary date Alisoll el Elay) &b Jad loa G0 wilydl Jga 1) .21
and prior to the installment due date, the Bank shall have the  (09-%) Ul W noll Gy Ails n mdIlGloai wl dyl J1s9
right to withhold an amount equivalent to the installment  $aJl LIl Ao h 1wl & lio sl & lio jany
and use such amount to settle the installment on the due Y@l wlayliJs QTL.-J—'J'UJ' Elxl al Jas alignio
date. AU o0 b mdala ) & oA o Jloxiwlg lh ndll

22. Fees and charges applicable to the personal finance o o _ @M—wm
transaction will be as per ADIB's Banking Services and Tariff d_Jgﬂ'oJJl (1_J_ol_9_o v-le wlw]wlg rog_u.uJI:.Ul 22
Board. These fees and charges are subject to change from uuu_o 334_0 g_m Lo Lo_og Ung___w og_gk}ng_mJI

. . . ) WOl noll J 16U odilzolld1opnoll lorAllgrog il
time to time as per ADIB's absolute discretion. Therefore, o i O s
, , UL 69 U—o Lapusioiya 6@ Jjlnollgogwplor aylg
customer to ensure to refer to the latest ADIB's Banking ole UL AUle auleg @ 1b) ol LAdi & 6g LAY
Services and Tariff board from time to time. ADIB will loaallg gl A a5y L AT Ul losla Egapl ol
notify the customer through its formal channel(s), at least, 506, 119.L0) noll J16 (o Lavile] rociy o Ul dpopnoll
60 calendar days prior to the implementation of such 63 _oliwoll A ilgié jic J oleiol) i 1b] JLiujb ) noll
changes or as such period is amended from time to time by 0960 _c J98iVér oslayle ) i \"57 VU J16
the relevant authority. Laaani o il jleabyl 63 0 JUA of 2l o)l pogbily

23. In case of request to settle the finance from customer side JAalodIu 69 U—o Lalazia 6 o ilgd pylbdlulanll
post signing of the Murabaha Sale/ljarah contract, the A =4a L6 o JJgoilala wJ oRio)lui lnJla b .23
applicable fees are not refundable and the early settlement ool O-1iLo ©B)LaVI/ A aylpoly &l A Ge & 1ogiy L]l
process mentioned above will be applied. Jladloa o p69 alayiwl AL pue d81n ol pgaudl i

24. Customer will ensure that he / she will not provide access oMel6jg 530l Aroll ala wllWlel 2] G il
to his/her personal data i.e. ADIB card no., pin no. mobile AU LI Jg—ngll dab] Pac Jolzioll v-lc Ly 24
banking user id/password, ATM password to any ADIB staff \Qy=ill o9 ‘L‘?J—‘C‘-OJl d6ln) o5 sl ‘QJLD—“J“
or third party physically or online in order to protect his/her UO[AJI. J9)-o0]l (lon/ﬂnaJ_w.oJl Ml ULD—L“J'
financial data with ADIB and to avoid any kind of financial JQJ_O_Jl J_OJ ‘@J_FU'OJ,l LQ_JLOU' b=e Q_LDJ_D_o.” ULOJQ_JU'
fraud on his/her account. u_mg_” oo \}_QJQQ_oU_o\leu_JUH_OU_DJUUQlJﬂ

U_owgp_ﬁJlgIQ;ng_wd.b_uuu_lU w) QIQ_OU_LUUE
oMl Lh gl no B d ol Al dllon J ol

25. ADIB never asks the details of card pin no, mobile app user QJng U_LC U_JLO‘” Jial glg_,” UTO,GQ_J V! LTJTD'.JQ

id/password, ATM password electronically or via call center. \J_LDLQJ U_C L'Ulg_w']'\-}_ofj'ufyl Saake LOJ_D'O o9 U_J 23
o)/ maAai moll pwld stadyual Al Gl o o)l
=il o) & aiodl o ilall i unlAll jgpoll
9l LAl JAin oIVl nll dslay ualall puna il

26. Customer must inform ADIB Branches or ADIB call center 'Hwy!wwlw@@wdmmf‘QMUMU&
immediately in case customer finds any unauthorized é&glm@!.eguwélgmlwwlwﬁ% 26
transaction on his/her Personal Finance account. b= O._J_oLzo vl Cngu_o dl% V-0 Jg-lule Jlai

27. Customer is responsible for the following: uatallpas il \J_Jg'm'” ULUJQ u_ls Loue)_ao
a.  Keeping his/her banking correspondence secure for Loyl £ wwﬁﬁﬁﬁiﬁjﬂilﬁlaﬁ 21

future reference; " ' i ; . e , '

b.  Verifying the accuracy of any account / transaction . . Q_QLQJIA—LC M'OJIU—O

statements sent to them; and Wilolsoll/blinallolog1hs a6 U_O@Ml -~

C. Confirming  his/her  contact information and ) i . ) ) q_L” e Ml

identification when changes occur through ADIB LC).J_D_0J|€U419.Q_JQ._D.l3J|\JL-}?JUE|'?JLoQJ&oJ__JbL.J <
branches, mobile app. or Call Center only. ‘LOJ_D__Q_JI EQJ_? dx_b U_OJ_]M 6' uglae dmu_o

28. In case of any changes to product terms and conditions or b_T'O dbLjUJ!'bJ'o 9 uj'gllo'” L_Q_lemJI kg—mf; S o8
fees and charges, ADIB will implement the changes with the et g gJ_w o-le UJ—USU \5 ug?_g J =0 -
notice period of 60 calendar days. L--}"oufm Vb o) LOJ_FLO mw_‘wéﬂlg r?g_IwJJ.I?I

PgQU gy 60 Jal=i jUnAl6) 16 & oWl il A 1oy
29. Customer must provide the following required securities (as N o . . pail-oll
d_ytiJl dugliholl ililoA)l oy 8i J oleioll b de w2y .29

applicable) to ADIB as per ADIB's credit approval conditions
prior to the signing of the financing Contract:

1669 LoVl Lt g T WL o LIl (G alal )
:JJgoilla dc
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a.  Salary transfer / Salary Transfer Letter il gai éalaud /il Jygai i

b.  Assignment of End of Service Benefits Adoaalldglaislolas e Jjull .U

¢ Instalment Cheq.ue (s) . ' blusiy(Olaub) eluh .o

d.  Guarantor / co-signer details as required Lallho ga oA el / ol aldi .

e.  Cash collateral Andivllon o

30. In case of late payment event of monthly instalments, &oa iy A®M|DL}JJ_6§J|J|J_UJU_CJJ'EU|\JD\)_O .30
customer will pay AED 100 as donation commitment to  rolji-JVl & Lo g9 Liljlo] P—a)a 100 & Lo J—ol=ioll
charity in case of Late Payment Event. This charge is applied ~ @-tAi roiy.ala ul (e p AW JLa poo Wl gAal €1y

for each late payment from the defined monthly instalment Yl 1wl ad U Yo sl po 1A UA e ol 1A a

date in the financing contract. No additional profitis charged G-’ oliy V.Jgoil A Gc 0 33 aoll Graaill h uéll

on AED 100 and this amount will be added to any next QoA rodiig iljlo]Eeadja 100 &lio Lle HdLA] Ay S

installment(s). G a L sV o ST Ll & lioll 13 o

Gra il i dllala iy J oleiollold oacJlauo .31
31. If customer will not pay the monthly installment in a timely O_O.Dd,gq.oJJILTJLUJQJuch Ty, ‘LTJ_LULL0J|LLI_C')QJ|C}_O
manner, customer financing account will be treated under Ole 381w eLa i L_o.ﬁ.3|3_LUJ|L')..C('5J..3'£L'LoJ|LLJLJ.L_Lu"QJ|
arrears a.nd Default.‘lt Wi.ll.also affect th.e cre(.jit rfa\ting, which (o Uol=ioll 8)3 5 (o 31y A6 Loo wiloisul L& yinill
may limit customer's a.blllt){ tq access fmancmg in the future b gl W) 0 (o i tiioll o Ugod e Joanll
with ADIB and other financial institutions. AU ) OLiwéollg o oLyl

32. Life Takaful is an option feature that customer can avail at U—2os )l oo OL_.OQJ;I.I“J[J V-0 mm' lonll .32
its own discretion. However, for some cases, ADIB may make U—Og §1holl OJ—-’-A‘Q‘P 1269 o 6aleiuil Jolwiol

it mandatory condition for a new finance or rescheduling / Bl U-OU-“JU'U—‘JQQ-" LOJ—Q-OQ—L“DJ A 6.0)LAl UQ—Q—’

consolidation of financings. Following are the key features of CLOJ / O‘ng OJI‘CL!.QI o Jgoiode Jonall pwlul

life Takaful policy: ol dunyey) Ayl Liljoll oL Loto Umg—oul

6L o)l JLa b dlolAaill

a.  Customer to provide application form along with other &0 W Lnll @3q o py28i Jolxio)l ble wny

required documents for Life Takaful -0 dlolailldylonl) duglin ol g AYIOIATT ol
BLlogll JLa

b.  Details of nature, purpose, coverage, and limitations ~ Laio Ua)=llg dndgll A =ub A jan) pdrw .Y
of policy will be defined in the Life Takaful Policy that ~ JLa ued Utoll dnygy L6 Laagang Lailhwig
customer will have to sign off before signing of the Layle & 16qill JolRioll Gde (=it w o il 6Logll
financing Contract. Jgoill A 6e & 16qi J b

¢ Protection cover is defined in the Takaful Policy. Jolailldngdg oo Qlenlldih i yaajoipy @

d.  Customer must read carefully termination conditions  =Ls2JUl lngy b d iyl 6) Ul Jol=iclloletiay A
and obligations related to future insurance/Takaful JQi ol o Lol ude dyipioll WilolfiVIg
payments as defined in the Takaful policy. dnyg) 06 32 10 ga Lod J oWl Ul=or/

J—o Al

e.  Actual Life Takaful fee will be defined in the Takaful — Jlo o0 Aol dlonll g wjr janjodrw  .a

Policy as well based on customer's profile. ole L Ly Jolaill dnggy b pl=all6Logll
J—ol=ioll & lo
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along with the warning statements related to the execution
of the transaction. The Bank charges a monthly service fee
plus value added tax (VAT) on the services related to the
account (“Monthly Fall Below Fee") which is waived if the
account is linked to the installment payment for an active
personal finance.

36. The Bank shall be sending the monthly finance e-statements
to the customer via ADIB registered e-mail address on
monthly basis. Customer may refuse to receive the same
by approaching any of the ADIB branches and opt out from
receiving these e-statements. Moreover, customer may
collect the e-statement in the form of physical copy as per
his request from any of the ADIB branches.

37. For finances against account balances, funds will remain
under lien till the maturity / closure of the finance. In case
of non payment of any monthly installment up-to 90 days,
Bank has the right to utilize the funds under lien to settle
the total due amount.

38. In case of breach in securities as defined in the financing
contract, customer would be considered under Default.

39. For detailed Fees and Charges, refer to Banking Services and
Tariff Board on ADIB web site: https://adib.ae/en/siteassets/
personal/banking-services-and-tariff-board.pdf

Additional Clauses for AlKhair / Sukuk Liabilities Settlement

Products:

40. Outstanding liabilities of other banks to be settled by the
customer within 30 days from the date of signing of the
Murabaha sale contract as specified in the finance application
form.

41. ADIB will transfer the remaining balance of the sale proceeds
into customer's salary transfer account post settlement of
customer's outstanding liability (ies) with other bank (s).

42. In case, ADIB pre-approved Personal Finance amount is lower
than the customer's outstanding amount(s) of existing
finance (ies) at other bank (s), customer has to deposit
the remaining amount in his/her ADIB account to ensure
complete settlement of outstanding amounts at other
bank (s) within 30 calendar days from the date of finance
approval by ADIB, else finance will not be approved and will
be cancelled without any additional cost.

43. Customer shall be liable to settle the outstanding liabilities
of other banks within 30 days of signing the Murabaha Sale
Contract.

44. Post settlement of all outstanding liabilities to other banks,
ADIB will transfer the remaining balance of the sale proceeds
into customer salary transfer account.
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45. By concluding Murabaha Sale Contract, ADIB will pledge the

46.

Sukuk or the cash proceeds from the sale of the Sukuk or from

the sale of the commodities (the “Collateralized Cash"). This

pledge shall remain in effect until customers’ obligations
under the Murabaha Sale Contract are fully settled or the

Collateralized Cash is replaced with securities acceptable to

ADIB. Collateralized Cash will be utilized as follows:

a) Continue to be used as cash securities for customer
obligations under the Murabaha Sale Contract in the
form of cash securities (“Cash Securities").

b) Settle customers' outstanding obligations under the
Murabaha Sale Contract, in case of early settlement.

c) Utilize the Cash securities to settle the outstanding
amount (s) under the Murabaha Sale Contract in a
manner that will result in transferring customer's salary
and his / her end of service benefit (if applicable) to
ADIB.

In the event that the customer fails to meet his / her

obligations pursuant to the Murabaha Sale Contract and/or

fail to provide the securities listed therein within 30 days
of signing the Murabaha Sale Contract, ADIB shall have the
right to sell the Sukuk as it deems appropriate and use the
proceeds of such sale of Sukuk or the proceeds of selling
the commodities by the customer to settle customer’s
outstanding amount under the Murabaha Sale Contract.

Such settlement shall constitute the full and final settlement

of the entire outstanding amount due under the Murabaha

Sale Contract.

Additional Terms and Conditions for Express Finance (Sukuk

47.

48.

49.

50.

/ Shares):

Bank shall provide Pre-approved Online Offers from time
to time through the Mobile Banking App. as part of their
services. This pre-approved offer may vary subject to
meeting the eligibility criteria set by the Bank at the time of
applying for the financing.

Confirmation executed by means of a digital signature on
the documents available on ADIB mobile app., shall have
the same legal effect as if, such signature had been manually
written.

Copy of such digitally signed contracts and all other
documents, hereunder shall be delivered on (a) ADIB
registered e-mail ID (b) in person from any of the ADIB
branches in the form of physical copy upon customer
request.

The Bank will share the OTP and other confidential
information on customer registered mobile number and
email address as per ADIB records. In case of any changes,
I understand to provide the updated information for future
communication and will/cannot hold the Bank responsible
for such communications to the customer provided contact
details.
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